
Group Operations SmartLink www.allianz-trade.com

Allianz Trade SmartLink

Downtime Calendar 

2024 incl. time frames for 
maintenance test 
environment



Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

2023-12-31

2024-01-01 2024-01-02 2024-01-03 2024-01-04 2024-01-05 2024-01-06 2024-01-07

2024-01-08 2024-01-09 2024-01-10 2024-01-11 2024-01-12 2024-01-13 2024-01-14

2024-01-15 2024-01-16 2024-01-17 2024-01-18 2024-01-19 2024-01-20 2024-01-21

2024-01-22 2024-01-23 2024-01-24 2024-01-25 2024-01-26 2024-01-27 2024-01-28

2024-01-29 2024-01-30 2024-01-31 2024-02-01 2024-02-02 2024-02-03 2024-02-04

04:00+01 - 05:00+01

18:00+01 - 20:00+01

2024-02-05 2024-02-06 2024-02-07 2024-02-08 2024-02-09 2024-02-10 2024-02-11

04:00+01 - 05:00+01

18:00+01 - 20:00+01

2024-02-12 2024-02-13 2024-02-14 2024-02-15 2024-02-16 2024-02-17 2024-02-18

04:00+01 - 08:00+01

04:00+01 - 08:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

04:00+01 - 24:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

6

52

1

2

3

4

5

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

03:00+01 - 06:00+01

04:00+01 - 08:00+0104:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

7

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+0104:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-02-19 2024-02-20 2024-02-21 2024-02-22 2024-02-23 2024-02-24 2024-02-25

2024-02-26 2024-02-27 2024-02-28 2024-02-29 2024-03-01 2024-03-02 2024-03-03

2024-03-04 2024-03-05 2024-03-06 2024-03-07 2024-03-08 2024-03-09 2024-03-10

2024-03-11 2024-03-12 2024-03-13 2024-03-14 2024-03-15 2024-03-16 2024-03-17

2024-03-18 2024-03-19 2024-03-20 2024-03-21 2024-03-22 2024-03-23 2024-03-24

2024-03-25 2024-03-26 2024-03-27 2024-03-28 2024-03-29 2024-03-30 2024-03-31

2024-04-01 2024-04-02 2024-04-03 2024-04-04 2024-04-05 2024-04-06 2024-04-07

2024-04-08 2024-04-09 2024-04-10 2024-04-11 2024-04-12 2024-04-13 2024-04-14

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

03:00+01 - 06:00+01

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

04:00+01 - 08:00+01 03:00+01 - 06:00+0104:00+01 - 05:00+01 04:00+01 - 05:00+01
8

9

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+01 - 05:00+01

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+02 - 05:00+02

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+02 - 05:00+02

04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+02 - 05:00+02

12

13

14

15
04:00+02 - 05:00+02

10

11
04:00+01 - 05:00+01 04:00+01 - 05:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+0104:00+01 - 05:00+01

04:00+02 - 08:00+02

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+02 - 08:00+0204:00+02 - 05:00+02
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-04-15 2024-04-16 2024-04-17 2024-04-18 2024-04-19 2024-04-20 2024-04-21

2024-04-22 2024-04-23 2024-04-24 2024-04-25 2024-04-26 2024-04-27 2024-04-28

2024-04-29 2024-04-30 2024-05-01 2024-05-02 2024-05-03 2024-05-04 2024-05-05

04:00+02 - 05:00+02

18:00+02 - 20:00+02

2024-05-06 2024-05-07 2024-05-08 2024-05-09 2024-05-10 2024-05-11 2024-05-12

04:00+02 - 05:00+02

18:00+02 - 20:00+02

2024-05-13 2024-05-14 2024-05-15 2024-05-16 2024-05-17 2024-05-18 2024-05-19

04:00+02 - 05:00+02

18:00+02 - 20:00+02

2024-05-20 2024-05-21 2024-05-22 2024-05-23 2024-05-24 2024-05-25 2024-05-26

2024-05-27 2024-05-28 2024-05-29 2024-05-30 2024-05-31 2024-06-01 2024-06-02

2024-06-03 2024-06-04 2024-06-05 2024-06-06 2024-06-07 2024-06-08 2024-06-09

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 24:00+02

04:00+02 - 08:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

18
04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

16

17

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

19

20

21

22

23

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-06-10 2024-06-11 2024-06-12 2024-06-13 2024-06-14 2024-06-15 2024-06-16

2024-06-17 2024-06-18 2024-06-19 2024-06-20 2024-06-21 2024-06-22 2024-06-23

2024-06-24 2024-06-25 2024-06-26 2024-06-27 2024-06-28 2024-06-29 2024-06-30

2024-07-01 2024-07-02 2024-07-03 2024-07-04 2024-07-05 2024-07-06 2024-07-07

2024-07-08 2024-07-09 2024-07-10 2024-07-11 2024-07-12 2024-07-13 2024-07-14

2024-07-15 2024-07-16 2024-07-17 2024-07-18 2024-07-19 2024-07-20 2024-07-21

2024-07-22 2024-07-23 2024-07-24 2024-07-25 2024-07-26 2024-07-27 2024-07-28

04:00+02 - 05:00+02

18:00+02 - 20:00+02

2024-07-29 2024-07-30 2024-07-31 2024-08-01 2024-08-02 2024-08-03 2024-08-04

04:00+02 - 05:00+02

18:00+02 - 20:00+02

04:00+02 - 05:00+02 03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 24:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 05:00+02

30

31

04:00+02 - 05:00+02

24

25

26

27

28

29

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 08:00+0204:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+0204:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-08-05 2024-08-06 2024-08-07 2024-08-08 2024-08-09 2024-08-10 2024-08-11

2024-08-12 2024-08-13 2024-08-14 2024-08-15 2024-08-16 2024-08-17 2024-08-18

2024-08-19 2024-08-20 2024-08-21 2024-08-22 2024-08-23 2024-08-24 2024-08-25

2024-08-26 2024-08-27 2024-08-28 2024-08-29 2024-08-30 2024-08-31 2024-09-01

2024-09-02 2024-09-03 2024-09-04 2024-09-05 2024-09-06 2024-09-07 2024-09-08

2024-09-09 2024-09-10 2024-09-11 2024-09-12 2024-09-13 2024-09-14 2024-09-15

2024-09-16 2024-09-17 2024-09-18 2024-09-19 2024-09-20 2024-09-21 2024-09-22

2024-09-23 2024-09-24 2024-09-25 2024-09-26 2024-09-27 2024-09-28 2024-09-29

36

37

38
03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+02

04:00+02 - 08:00+02

04:00+02 - 24:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02
32

39

04:00+02 - 05:00+02

33

34

35

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+0204:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+0204:00+02 - 05:00+02
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-09-30 2024-10-01 2024-10-02 2024-10-03 2024-10-04 2024-10-05 2024-10-06

04:00+02 - 05:00+02

18:00+02 - 20:00+02

2024-10-07 2024-10-08 2024-10-09 2024-10-10 2024-10-11 2024-10-12 2024-10-13

04:00+02 - 05:00+02

18:00+02 - 20:00+02

2024-10-14 2024-10-15 2024-10-16 2024-10-17 2024-10-18 2024-10-19 2024-10-20

2024-10-21 2024-10-22 2024-10-23 2024-10-24 2024-10-25 2024-10-26 2024-10-27

2024-10-28 2024-10-29 2024-10-30 2024-10-31 2024-11-01 2024-11-02 2024-11-03

2024-11-04 2024-11-05 2024-11-06 2024-11-07 2024-11-08 2024-11-09 2024-11-10

2024-11-11 2024-11-12 2024-11-13 2024-11-14 2024-11-15 2024-11-16 2024-11-17

2024-11-18 2024-11-19 2024-11-20 2024-11-21 2024-11-22 2024-11-23 2024-11-24

04:00+01 - 05:00+01 04:00+01 - 05:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+02 - 06:00+02

03:00+02 - 06:00+02

03:00+02 - 06:00+0204:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

42

43

44

45

46

47

04:00+01 - 05:00+01

40

41

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+0204:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+02 - 05:00+02

04:00+02 - 05:00+02 04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02

04:00+02 - 05:00+02
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-11-25 2024-11-26 2024-11-27 2024-11-28 2024-11-29 2024-11-30 2024-12-01

2024-12-02 2024-12-03 2024-12-04 2024-12-05 2024-12-06 2024-12-07 2024-12-08

04:00+01 - 05:00+01

18:00+01 - 20:00+01

2024-12-09 2024-12-10 2024-12-11 2024-12-12 2024-12-13 2024-12-14 2024-12-15

04:00+01 - 05:00+01

18:00+01 - 20:00+01

2024-12-16 2024-12-17 2024-12-18 2024-12-19 2024-12-20 2024-12-21 2024-12-22

2024-12-23 2024-12-24 2024-12-25 2024-12-26 2024-12-27 2024-12-28 2024-12-29

2024-12-30 2024-12-31 2025-01-01 2025-01-02 2025-01-03 2025-01-04 2025-01-05

2025-01-06 2025-01-07 2025-01-08 2025-01-09 2025-01-10 2025-01-11 2025-01-12

2025-01-13 2025-01-14 2025-01-15 2025-01-16 2025-01-17 2025-01-18 2025-01-19

1
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 08:00+01 03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

03:00+01 - 06:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01 03:00+01 - 06:00+01

04:00+01 - 24:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01
48

49

50

51

52

04:00+01 - 05:00+01

04:00+01 - 05:00+0104:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01

04:00+01 - 05:00+01 04:00+01 - 05:00+01

2
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 08:00+01 03:00+01 - 06:00+01

3
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 08:00+01 03:00+01 - 06:00+01
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Scheduled AZT SmartLink production environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2)

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2025-01-20 2025-01-21 2025-01-22 2025-01-23 2025-01-24 2025-01-25 2025-01-26

2025-01-27 2025-01-28 2025-01-29 2025-01-30 2025-01-31 2025-02-01 2025-02-02

2025-02-03 2025-02-04 2025-02-05 2025-02-06 2025-02-07 2025-02-08 2025-02-09

04:00+01 - 05:00+01

18:00+01 - 20:00+01

2025-02-10 2025-02-11 2025-02-12 2025-02-13 2025-02-14 2025-02-15 2025-02-16

04:00+01 - 05:00+01

18:00+01 - 20:00+01

environment can be disturbed due to regular maintenance 

environment is down due to program delivery or regular maintenance

Daylight Saving Time (CEST) start (01:00+01) / end (01:00+02)

1)

2)

7
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 08:00+01 03:00+01 - 06:00+01

04:00+01 - 05:00+01 04:00+01 - 24:00+01 03:00+01 - 06:00+01

Concerning policy holders of Euler Hermes North America Insurance Company and of Euler Hermes Canada: the webservices NonPaymentNotification and 
NonPaymentOverview are not available on Sunday from 03:00-05 to 05:00-05.

6
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 08:00+01 03:00+01 - 06:00+01

The time is given in the local time zone UTC+01 [ CET ] or UTC+02 [ CEST ] and the appended UTC offset shows the difference in hours from Coordinated 
Universal Time (UTC). The offset from UTC changes with daylight saving time in Central Europe. Calendar date representations are according to ISO 8601.
e.g. 12:00+01 corresponds to 12:00, Central European Time (CET, time zone UTC+01), in Paris or Munich, and to 06:00 am, Eastern Standard Time (EST, time 
zone UTC-05), in New York, and to 19:00, Hong Kong Time (HKT, time zone +08), in Hong Kong.

4
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 08:00+01 03:00+01 - 06:00+01

5
04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01 04:00+01 - 05:00+01
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Date Time Availability

2024-01-12 08:00+01 - 18:00+01 No test environment available 
2024-01-12 18:01 + 01 Temporary test environment available 
2024-01-17 12:00+01 - 15:00+01 Temporary test environment unavailable 
2024-01-18 08:00+01 - 18:00+01 No test environment available 
2024-01-18 18:01 + 01 Test environment available again.

Date Time Availability

2024-04-12 08:00+02 - 18:00+02 No test environment available 
2024-04-12 18:01 + 02 Temporary test environment available 
2024-04-17 12:00+02 - 15:00+02 Temporary test environment unavailable 
2024-04-18 08:00+02 - 18:00+02 No test environment available 
2024-04-18 18:01 + 02 Test environment available again.

Date Time Availability

2024-07-05 08:00+02 - 18:00+02 No test environment available 
2024-07-05 18:01 + 02 Temporary test environment available 
2024-07-10 12:00+02 - 15:00+02 Temporary test environment unavailable 
2024-07-11 08:00+02 - 18:00+02 No test environment available 
2024-07-11 18:01 + 02 Test environment available again.

Date Time Availability

2024-09-13 08:00+02 - 18:00+02 No test environment available 
2024-09-13 18:01 + 02 Temporary test environment available 
2024-09-18 12:00+02 - 15:00+02 Temporary test environment unavailable 
2024-09-19 08:00+02 - 18:00+02 No test environment available 
2024-09-19 18:01 + 02 Test environment available again.

Date Time Availability

2024-11-15 08:00+01 - 18:00+01 No test environment available 
2024-11-15 18:01 + 01 Temporary test environment available 
2024-11-20 12:00+01 - 15:00+01 Temporary test environment unavailable 
2024-11-21 08:00+01 - 18:00+01 No test environment available 
2024-11-21 18:01 + 01 Test environment available again.

Date Time Availability

2025-01-17 08:00+01 - 18:00+01 No test environment available 
2025-01-17 18:01 + 01 Temporary test environment available 
2025-01-22 12:00+01 - 15:00+01 Temporary test environment unavailable 
2025-01-23 08:00+01 - 18:00+01 No test environment available 
2025-01-23 18:01 + 01 Test environment available again.

Maintenances in the test environment
 including refresh of test data

We maintain our test environment several times this year. In the process,
the previous test data is overwritten and can no longer be used.



Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

2023-12-31

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-01-01 2024-01-02 2024-01-03 2024-01-04 2024-01-05 2024-01-06 2024-01-07

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-01-08 2024-01-09 2024-01-10 2024-01-11 2024-01-12 2024-01-13 2024-01-14

04:00+01 - 07:00+01 04:00+01 - 06:00+01

08:00+01 - 18:00+01 06:00+01 - 07:00+01

2024-01-15 2024-01-16 2024-01-17 2024-01-18 2024-01-19 2024-01-20 2024-01-21

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01 - 15:00+01 08:00+01 - 18:00+01 12:00+01 - 15:00+01 06:00+01 - 07:00+01

2024-01-22 2024-01-23 2024-01-24 2024-01-25 2024-01-26 2024-01-27 2024-01-28

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01 - 15:00+01 12:00+01 - 15:00+01 06:00+01 - 07:00+01

2024-01-29 2024-01-30 2024-01-31 2024-02-01 2024-02-02 2024-02-03 2024-02-04

04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01 - 15:00+01 06:00+01 - 07:00+01

2024-02-05 2024-02-06 2024-02-07 2024-02-08 2024-02-09 2024-02-10 2024-02-11

04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01 - 15:00+01 06:00+01 - 07:00+01

2024-02-12 2024-02-13 2024-02-14 2024-02-15 2024-02-16 2024-02-17 2024-02-18

04:00+01 - 06:00+01

06:00+01 - 07:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 07:00+01

7
04:00+01 - 07:00+01 04:00+01 - 07:00+01

6
04:00+01 - 07:00+01

04:00+01 - 07:00+01

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

52

04:00+01 - 07:00+01

3

2
04:00+01 - 07:00+01

1
04:00+01 - 07:00+01

5
04:00+01 - 07:00+01

4

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+0104:00+01 - 07:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01
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Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-02-19 2024-02-20 2024-02-21 2024-02-22 2024-02-23 2024-02-24 2024-02-25

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-02-26 2024-02-27 2024-02-28 2024-02-29 2024-03-01 2024-03-02 2024-03-03

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-03-04 2024-03-05 2024-03-06 2024-03-07 2024-03-08 2024-03-09 2024-03-10

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-03-11 2024-03-12 2024-03-13 2024-03-14 2024-03-15 2024-03-16 2024-03-17

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-03-18 2024-03-19 2024-03-20 2024-03-21 2024-03-22 2024-03-23 2024-03-24

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-03-25 2024-03-26 2024-03-27 2024-03-28 2024-03-29 2024-03-30 2024-03-31

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-04-01 2024-04-02 2024-04-03 2024-04-04 2024-04-05 2024-04-06 2024-04-07

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-04-08 2024-04-09 2024-04-10 2024-04-11 2024-04-12 2024-04-13 2024-04-14

04:00+02 - 07:00+02 04:00+02 - 06:00+02

08:00+02 - 18:00+02 06:00+02 - 07:00+02

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+0104:00+01 - 07:00+0104:00+01 - 07:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+02 - 07:00+02

04:00+01 - 07:00+01 04:00+01 - 08:00+01

04:00+01 - 07:00+01

15
04:00+02 - 07:00+02

14
04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

9
04:00+01 - 07:00+01

13

12

04:00+01 - 07:00+01

04:00+01 - 07:00+0104:00+01 - 07:00+01

04:00+01 - 07:00+01

8
04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+0104:00+01 - 07:00+01

11
04:00+01 - 07:00+01

10
04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 07:00+01
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Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-04-15 2024-04-16 2024-04-17 2024-04-18 2024-04-19 2024-04-20 2024-04-21

04:00+01 - 07:00+02 04:00+02 - 07:00+02 04:00+01 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 08:00+02 - 18:00+02 12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-04-22 2024-04-23 2024-04-24 2024-04-25 2024-04-26 2024-04-27 2024-04-28

04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-04-29 2024-04-30 2024-05-01 2024-05-02 2024-05-03 2024-05-04 2024-05-05

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-05-06 2024-05-07 2024-05-08 2024-05-09 2024-05-10 2024-05-11 2024-05-12

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-05-13 2024-05-14 2024-05-15 2024-05-16 2024-05-17 2024-05-18 2024-05-19

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-05-20 2024-05-21 2024-05-22 2024-05-23 2024-05-24 2024-05-25 2024-05-26

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-05-27 2024-05-28 2024-05-29 2024-05-30 2024-05-31 2024-06-01 2024-06-02

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-06-03 2024-06-04 2024-06-05 2024-06-06 2024-06-07 2024-06-08 2024-06-09

04:00+02 - 06:00+02

06:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

23
04:00+02 - 07:00+02

22
04:00+02 - 07:00+02

21
04:00+02 - 07:00+02

04:00+02 - 07:00+02

18
04:00+02 - 07:00+02

20

17

16
04:00+02 - 07:00+0204:00+02 - 07:00+02

04:00+02 - 07:00+02

19
04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

© Copyright Allianz Trade Allianz Trade SmartLink page 13 / 19



Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-06-10 2024-06-11 2024-06-12 2024-06-13 2024-06-14 2024-06-15 2024-06-16

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-06-17 2024-06-18 2024-06-19 2024-06-20 2024-06-21 2024-06-22 2024-06-23

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-06-24 2024-06-25 2024-06-26 2024-06-27 2024-06-28 2024-06-29 2024-06-30

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-07-01 2024-07-02 2024-07-03 2024-07-04 2024-07-05 2024-07-06 2024-07-07

04:00+02 - 07:00+02 04:00+02 - 06:00+02

08:00+02 - 18:00+02 06:00+02 - 07:00+02

2024-07-08 2024-07-09 2024-07-10 2024-07-11 2024-07-12 2024-07-13 2024-07-14

04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 08:00+02 - 18:00+02 12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-07-15 2024-07-16 2024-07-17 2024-07-18 2024-07-19 2024-07-20 2024-07-21

04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-07-22 2024-07-23 2024-07-24 2024-07-25 2024-07-26 2024-07-27 2024-07-28

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-07-29 2024-07-30 2024-07-31 2024-08-01 2024-08-02 2024-08-03 2024-08-04

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

29

28
04:00+02 - 07:00+02 04:00+02 - 07:00+02

31
04:00+02 - 07:00+02

30
04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

27
04:00+02 - 07:00+02

04:00+02 - 07:00+02
26

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

25
04:00+02 - 07:00+02

24
04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02
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Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-08-05 2024-08-06 2024-08-07 2024-08-08 2024-08-09 2024-08-10 2024-08-11

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-08-12 2024-08-13 2024-08-14 2024-08-15 2024-08-16 2024-08-17 2024-08-18

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-08-19 2024-08-20 2024-08-21 2024-08-22 2024-08-23 2024-08-24 2024-08-25

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-08-26 2024-08-27 2024-08-28 2024-08-29 2024-08-30 2024-08-31 2024-09-01

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-09-02 2024-09-03 2024-09-04 2024-09-05 2024-09-06 2024-09-07 2024-09-08

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-09-09 2024-09-10 2024-09-11 2024-09-12 2024-09-13 2024-09-14 2024-09-15

04:00+02 - 07:00+02 04:00+02 - 06:00+02

08:00+02 - 18:00+02 06:00+02 - 07:00+02

2024-09-16 2024-09-17 2024-09-18 2024-09-19 2024-09-20 2024-09-21 2024-09-22

04:00+02 - 07:00+02 04:00+01 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 08:00+02 - 18:00+02 12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-09-23 2024-09-24 2024-09-25 2024-09-26 2024-09-27 2024-09-28 2024-09-29

04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 12:00+02 - 15:00+02 06:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02
39

04:00+02 - 07:00+02 04:00+02 - 07:00+02

35

34
04:00+02 - 07:00+02

04:00+02 - 07:00+02

38

37

36

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+0204:00+02 - 07:00+02

33
04:00+02 - 07:00+02

32
04:00+02 - 07:00+02 04:00+02 - 07:00+0204:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02 04:00+02 - 07:00+0204:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02
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Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-09-30 2024-10-01 2024-10-02 2024-10-03 2024-10-04 2024-10-05 2024-10-06

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-10-07 2024-10-08 2024-10-09 2024-10-10 2024-10-11 2024-10-12 2024-10-13

04:00+02 - 07:00+02 04:00+02 - 06:00+02

12:00+02 - 15:00+02 06:00+02 - 07:00+02

2024-10-14 2024-10-15 2024-10-16 2024-10-17 2024-10-18 2024-10-19 2024-10-20

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2024-10-21 2024-10-22 2024-10-23 2024-10-24 2024-10-25 2024-10-26 2024-10-27

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-10-28 2024-10-29 2024-10-30 2024-10-31 2024-11-01 2024-11-02 2024-11-03

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-11-04 2024-11-05 2024-11-06 2024-11-07 2024-11-08 2024-11-09 2024-11-10

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-11-11 2024-11-12 2024-11-13 2024-11-14 2024-11-15 2024-11-16 2024-11-17

04:00+01 - 07:00+01 04:00+01 - 06:00+01

08:00+01 - 18:00+01 06:00+01 - 07:00+01

2024-11-18 2024-11-19 2024-11-20 2024-11-21 2024-11-22 2024-11-23 2024-11-24

04:00+01 - 07:00+01 04:00+01 - 07:00+02 04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 08:00+01 - 18:00+01 12:00+01- 15:00+01 06:00+01 - 07:00+01

47
04:00+02 - 07:00+02

04:00+02 - 07:00+02

04:00+02 - 07:00+02

46

04:00+01 - 07:00+01

42
04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+01 - 08:00+01

04:00+01 - 07:00+01

04:00+02 - 07:00+02

04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

43
04:00+02 - 07:00+02 04:00+02 - 07:00+02

45

44
04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+02 - 07:00+02

41
04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 07:00+0204:00+02 - 07:00+02

04:00+02 - 07:00+0204:00+02 - 07:00+02

40
04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 07:00+02

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+02 - 08:00+02

04:00+02 - 07:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+02 - 08:00+02

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 07:00+01 04:00+01 - 08:00+01
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Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2024-11-25 2024-11-26 2024-11-27 2024-11-28 2024-11-29 2024-11-30 2024-12-01

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 12:00+01- 15:00+01 06:00+01 - 07:00+01

2024-12-02 2024-12-03 2024-12-04 2024-12-05 2024-12-06 2024-12-07 2024-12-08

04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 06:00+01 - 07:00+01

2024-12-09 2024-12-10 2024-12-11 2024-12-12 2024-12-13 2024-12-14 2024-12-15

04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 06:00+01 - 07:00+01

2024-12-16 2024-12-17 2024-12-18 2024-12-19 2024-12-20 2024-12-21 2024-12-22

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-12-23 2024-12-24 2024-12-25 2024-12-26 2024-12-27 2024-12-28 2024-12-29

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2024-12-30 2024-12-31 2025-01-01 2025-01-02 2025-01-03 2025-01-04 2025-01-05

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2025-01-06 2025-01-07 2025-01-08 2025-01-09 2025-01-10 2025-01-11 2025-01-12

04:00+01 - 06:00+01

06:00+01 - 07:00+01

2025-01-13 2025-01-14 2025-01-15 2025-01-16 2025-01-17 2025-01-18 2025-01-19

04:00+01 - 07:00+01 04:00+01 - 06:00+01

08:00+01 - 18:00+01 06:00+01 - 07:00+01
04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

1
04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01

3

04:00+01 - 08:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+0104:00+01 - 07:00+01

04:00+01 - 07:00+01

50
04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

49
04:00+01 - 07:00+01 04:00+01 - 07:00+01

48

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+0104:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 08:00+01
2

04:00+01 - 07:00+01

52

51
04:00+01 - 07:00+01 04:00+01 - 07:00+0104:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 08:00+01

04:00+01 - 08:00+0104:00+01 - 07:00+01

04:00+01 - 08:00+01

04:00+01 - 08:00+01
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Scheduled AZT SmartLink test environment downtimes 1) 2024

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2025-01-20 2025-01-21 2025-01-22 2025-01-23 2025-01-24 2025-01-25 2025-01-26

04:00+01 - 07:00+01 04:00+01 - 07:00+02 04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 08:00+01 - 18:00+01 12:00+01- 15:00+01 06:00+01 - 07:00+01

2025-01-27 2025-01-28 2025-01-29 2025-01-30 2025-01-31 2025-02-01 2025-02-02

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 12:00+01- 15:00+01 06:00+01 - 07:00+01

2025-02-03 2025-02-04 2025-02-05 2025-02-06 2025-02-07 2025-02-08 2025-02-09

04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 06:00+01 - 07:00+01

2025-02-10 2025-02-11 2025-02-12 2025-02-13 2025-02-14 2025-02-15 2025-02-16

04:00+01 - 07:00+01 04:00+01 - 06:00+01

12:00+01- 15:00+01 06:00+01 - 07:00+01

environment can be disturbed due to regular maintenance 
environment is down due to program delivery or regular maintenance
test data refresh
Daylight Saving Time (CEST) start (01:00+01) / end (01:00+02)

1)

6
04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 08:00+01

The time is given in the local time zone UTC+01 [ CET ] or UTC+02 [ CEST ] and the appended UTC offset shows the difference in hours from Coordinated 
Universal Time (UTC). The offset from UTC changes with daylight saving time in Central Europe. Calendar date representations are according to ISO 8601.
e.g. 12:00+01 corresponds to 12:00, Central European Time (CET, time zone UTC+01), in Paris or Munich, and to 06:00 am, Eastern Standard Time (EST, time 
zone UTC-05), in New York, and to 19:00, Hong Kong Time (HKT, time zone +08), in Hong Kong.

4
04:00+01 - 07:00+01 04:00+01 - 08:00+01

5
04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 08:00+01

04:00+01 - 08:00+01
7

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01

04:00+01 - 07:00+01

04:00+01 - 07:00+01
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Business Unit Test environment Production environment
SFAC 21:00+01 - 23:00+01  Wednesday 21:00+01 - 23:00+01  Saturday
ACI N/A 04:00+01 - 08:00+01  Saturday

SIAC 00:00+01 - 01:00+01  Sunday 21:00+01 - 22:00+01  Friday

EHNO, EHSE, EHFI, EHDK
04:00+01 - 07:00+01  Tuesday, Wednesday, Thursday,  Friday

04:30+01 - 09:00+01  Saturday
03:00+01 - 07:00+01  Sunday

HPOL UAT restore planning is based on individual projects timelines 07:00+01  Saturday - 08:00+01  Sunday 
HERM 00:30+01 - 02:00+01  Sunday 03:30+01 - 05:00+01  Sunday

TI N/A 05:00+01 - 15:00+01  Sunday
19:00+01 - 19:30+01  Everyday
08:00+01 - 12:00+01  Sunday

All other Bus N/A N/A

Environment is down due to daily or weekly restart
The time is in UTC plus an offset from UTC according to ISO 8601. The offset from UTC changes with daylight saving time in Central Europe.

HERM  12:30+01 - 17:00+01  Sunday

Specific downtimes for the webservice ContractPortfolioReadService
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